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1. Introduction
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London Hair System (“we”, “us”, “our”) take the privacy of your personal data seriously. This policy explains how and
for what purposes we use the information collected about you, and how we collect it.

If you have questions about this policy, please email us at info@londonhairsystem.uk

London Hair System is a company registered in the UK, with company registration number 15748370.
2.  Personal information collected

We may collect and process the following personal information or data about you:

. Information required to register with our Websites or to access other online services provided by us, including
your name, address, contact telephone numbers, email address, and/or date of birth.
. Information that you provide by:
. Visiting /browsing our Websites
. Filling in forms on our Websites and / or uploading documents;
. Sending hard copy forms and documents to us.
. A record of any correspondence between you and us;
. Your replies to any surveys or questionnaires that we may use for research purposes;
. Details of accounting or financial transactions including transactions carried out through our Websites or
otherwise;
. Details of your visits to our Websites and the resources that you access;

. Information you provide us about your general health, and/or any medical conditions or allergies you have (or
have had in the past) which could be relevant to the professional services we provide you with;

. Any information you provide to us on Registration and/or Consent forms, whether in electronic or hard copy
format.

3. Use of information

«  The following describes the ways in which we generally process personal information. To understand how your
own personal information is processed, you may need to refer to any personal communications you have
received.

. We process personal information to fulfil our service delivery to our clients, to maintain our own accounts and
records, and to manage our employees and service providers effectively.

. We will process personal information in order to:

- Provide you with the professional services that you engage with us for;

. Manage your bookings with us effectively, including by sending you reminders, confirmations,
cancellations, and related communications;

. Ensure that the content of our Websites is presented in the most effective manner for you and for your
device(s);

. Carry out and administer any obligations arising from any agreements entered into between You and
Us;

. Allow you to participate in features of our Websites and other online services;

. Notify you about changes to our Websites or to the professional services we offer;

. Administer your requests of us;

. Collect payments from you, or from others who are making payments to us on your behalf;

. Assist in making general improvements to our Websites;

. Analyse how users are making use of our Websites;

. Seek and receive feedback on our professional services;

. Publish reviews about our professional services, including testimonials and endorsements;
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Respond publicly to reviews about our professional services

Recruit staff and service providers;

Communicate with you;

Deal with any complaints, disputes, or legal claims which might arise in the course of our conducting
business with you.

4. The UK GDPR affords you with rights, which are summarised below. In order to assert any of these rights, you
may contact us at info@londonhairsystem.uk

Right of confirmation- you have the right for confirmation as to whether your personal data is being
processed

Right of access— you have the right to obtain free information about any of your personal data we hold,
or have transferred to a third country, and a copy of that information.

Right to rectification— you have the right to have any inaccurate information held about you corrected.
You have the right to add information to remedy any incomplete information we hold.

Right to erasure— you have the right to have your personal data erased.

Right to restrict processing— you have the right to restrict our processing of your personal data.

Right to data portability— you have the right to receive a copy of your personal data.

Right to object- you have the right to object to our processing of your personal data

Right to withdraw consent- where the basis of our processing your data is based on consent, you have
the right to withdraw that consent

Right to complain— you have the right to complain to the Information Commissioner’s Office about our
processing of your data. The contact details for the ICO are available at ico.org.uk

5. Sharing data
Where necessary or required we share personal data with third parties. Examples of this include:

Credit or debit card payments which will be collected by our payment processor;

A third-party or successor organisation as part of a corporate takeover of our business;

Third party companies for the purpose of outsourcing communications and/or booking services,
including online services

Where we are under a duty to disclose or share your personal data in order to comply with any legal
obligation (for example, if required to do so by a court order or for the purposes of prevention of fraud
or other crime);

To protect the rights, property, or safety of London Hair System, our Website’s users, or any other third
parties.

Exchanging information with other companies and organisations for the purposes of fraud protection,
credit risk reduction, and/or for the arrangement of credit agreement(s)

With contracted service providers who are employed to assist us with business tasks, including
advertising promotions and social media marketing;

With third-party IT companies employed to provide data storage services.

Where information is shared by us with a third party, that information will be securely transferred, and we will
instruct the third party only to use the information for specifically agreed purpose(s).

6. Data Retention
Personal data will held for a period of up to 15 years following your last interaction with us, subject to the
rights described at Section 4 of this policy.

7. Cookies

When you visit our Websites we may store some information (commonly known as a “cookie”) on your
computer. Cookies are pieces of information that a website transfers to your hard drive to store and sometimes
track information about you. Cookies are specific to the server that created them and cannot be accessed by
other servers, which means that they cannot be used to track your movements around the web. Passwords and
credit card numbers are not stored in cookies generated by or accessed by any of our Websites. A cookie helps
you get the best out of our Websites and helps us to provide you with a better user experience.

We use cookies to:

Estimate the usage pattern and usage levels of our Websites;

Store information about your preferences;

Recognise you when you return to our Websites;

Allow you to use our Websites in a way that makes your browsing experience more convenient.

If you register with us or complete our online forms, we may use cookies to remember your details
during your current visit and any future visits, provided the cookie was not deleted in the interim.

You can block or erase cookies from your device(s) if you want to (your browser’s help screen or manual should
tell you how to do this), but certain parts of our Websites are reliant on the use of cookies to operate correctly
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and may not work correctly if you set your browser not to accept cookies. Unless you have adjusted your
browser setting so that it will refuse cookies, any one of our Websites may issue cookies as soon as you browse
to it.

Other websites
We cannot be responsible for the privacy policies and practices of websites that are not operated by us, even if
you access them via a website operated by us. We recommend that you check the policy of each website you
visit and contact its owner or operator if you have any concerns or questions.

In addition, if you browsed to one of our websites from a third party website, we cannot be responsible for the
privacy policies and practices of the owners or operators of that third party website and recommend that you
check the policy of that third party website and contact its owner or operator if you have any concerns or
questions.

Transferring your information outside of the United Kingdom
Personal information you provide to us may be transferred to, and stored within, countries outside of the UK.
By way of example, this may happen if any of our servers are from time to time located in a country outside of
the UK or one of our service providers is located in a country outside of the UK. These countries may not have
similar data protection laws to the UK. If we transfer your information outside of the UK in this way, we will
take steps with the aim of ensuring that your privacy rights continue to be protected as outlined in this privacy

policy.

If you use any of our Websites while you are outside the UK, your information will be transferred outside the
UK in order to provide you with those services.

General

You may not transfer any of your rights under this privacy policy to another person. We may transfer our rights
under this privacy notice where we reasonably believe that your rights will not be affected.

If any court finds that any provision of this privacy notice (or part of any provision) is invalid, illegal or
unenforceable, that part or provision will, to the extent required, be deemed to be deleted, and the validity and
enforceability of the other provisions of this privacy notice will not be affected.



