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In these Terms and Conditions, unless the context otherwise requires, the following expressions have the following
meanings:

● “We”/”Us”/”Our” means London Hair System Ltd., company registration number 15748370, and includes all
employees and agents of the same;

● “You/Your” means a specific individual who is a client of London Hair System Ltd.
● “Consumer” means a “Consumer” as defined by the Consumer Rights Act 2015, and in relation to these Terms

and Conditions means an individual client of London Hair System who receives our services

1. Confidentiality

We are committed to discretion and to the confidentiality of all of our clients. We will treat all information provided to us
by you as confidential and secure and, subject to the terms of our Privacy Policy, we may access, preserve and disclose
details provided by you for the purposes of: (i) providing you with consultations and services; and (ii) administering your
account and records in accordance with our standard operating procedures; and (iii) if required to do so by law or to
comply with a legal process, either civil or criminal; and (iv) as reasonably necessary to enforce these Terms and
Conditions; and (v) to respond to your requests for customer service; and (vi) as we otherwise reasonably believe
necessary to protect the rights, property or personal safety of London Hair System, any of our clients and/or the public.

2. Client Privacy

In the interests of the personal privacy of all of our clients, we request that you keep confidential any information or
knowledge (which is not already public knowledge) that you acquire during your visits to our clinic, including the identity
of any other clients, staff or contractors that you may encounter.

3. Acceptance of Risk & Outcomes

3.1 Whilst at London Hair System we always aim to provide you with a professional level of service and a satisfactory
outcome, no service is entirely risk free and expected results cannot be guaranteed. Results shown in “before and after”
pictures on our website are individual results which may not always be replicated in quality, standard or appearance.

3.2 By engaging with us for consultations and/or professional services, you acknowledge and knowingly accept risks,
including, but not limited to: (i) the risk of adverse allergic reactions or anaphylaxis; (ii) the risk of colouring going wrong;
(iii) the risk of cutting going wrong; (iv) the risk of styling going wrong and (v) the risk of you being unhappy with the
outcome of your service either because you changed your mind or because the actual outcome differs from the outcome
you had envisaged or expected.

4. Right to Refuse Service

4.1 We reserve the right to refuse to provide consultations or services for any reason. A decision to refuse consultations
or services can be taken by us at any time, even when a consultation or service is already underway.

4.2 You promise us that you will, prior to any services being carried out, disclose to us any health conditions (physical or
mental), allergies or injuries which could be relevant to your taking of our professional services.



4.3 For any service incorporating hair colouring, you must visit us for an allergy test at least 48 hours before your service
appointment. We will not be able to conduct colouring without a recent allergy test carried out by us. You must visit us for
an allergy test even if you have had an allergy test (or have had colouring) conducted elsewhere.

5. Acts of God

An “Act of God” is defined herein as an event outside of human control such as sudden floods, earthquakes or other
natural disasters, for which no one can be readily held responsible. This definition also includes weather-related incidents
such as snow, ice, or flooding (whether or not such incidents were forecast).

We do not issue refunds where cancellations or disruptions arise due to an Act of God. If we choose to cancel your
appointment due to an Act of God then we will not be liable for any loss you suffer (or costs you incur) as a result, even if
we knew of (or could have foreseen) the potential loss when we made the decision to cancel.

6. Client & Guest Conduct

6.1 We have zero tolerance for rudeness, raised voices, aggression, or threatening or intimidating behaviour, under any
circumstances. If we deem that you, or anybody accompanying you, have behaved (or are behaving) unreasonably, then
we may immediately terminate all engagement with you and may require you to immediately leave our premises. In
such circumstances you will forfeit any money you have paid us.

6.2 If we believe conduct we have witnessed may have been unlawful, we will report it to the police. We will always press
for maximum penalties against anybody who harasses, threatens, abuses, or assaults our staff or agents.

7. Your Property

7.1 We cannot accept any responsibility for the theft, loss of, or damage to, any property belonging to you or belonging to
anybody who accompanies you. We advise you not to bring valuable belongings with you when you come to see us.

7.2 You agree that you will not hold us liable for any theft, loss or damage; and you promise that you will fully indemnify
us against any claims arising from any damage to, or loss of, your property.

8. Age

To become a client of London Hair System, you must be 18 years old or older. We may require you to prove your age.

9. Gender

We restrict our professional services to women only. Our clinic operates as a shared service environment where multiple
clients may attend at the same time. The nature of our professional services are such that they involve personal health
and emotional and physical intimacy. Given these circumstances, we anticipate that our women clients would be likely to
object to the presence of clients of the opposite sex (and we believe such objections would be fair and reasonable).

10. Children

10.1 Our studio is not a suitable place for children, and as such we discourage you from bringing children with you when
visiting us.

10.2 If you do bring children with you, then you are responsible for them and their behaviour while they are on our
premises and it is your responsibility to ensure that they are adequately supervised at all times and kept under
reasonable control at all times.

10.3 If our staff deem the presence of children for whom you are responsible to be disruptive or problematic, or if in our
judgement children for whom you are responsible are not under reasonable control, then we may unilaterally cancel your
appointment, even if a service or consultation is already underway. In such circumstances, you will forfeit any money you
have paid us.



11. Our Property

If you, or minors for whom you are responsible, damage our property, or cause property damage for which we may be
held liable by others, then you agree that you will accept liability for the full extent of such damage and that you will
reimburse us for all costs we reasonably incur as a result.

12. Smoking

We don’t permit smoking or vaping on our premises.

13. Health and Safety

13.1 Alcohol and Drugs - We don’t permit the consumption of alcohol on our premises. We have zero tolerance toward
the possession or use of illegal drugs.

13.2 By attending our studio for a service or consultation, you warrant that you do so free from the influence of alcohol or
illegal drugs, and that you are mentally unimpaired, and that it is safe for us to presume you will be capable of sound and
sober judgement in all of your interactions with us.

13.3 We do not permit pets or animals on our premises, other than Guide Dogs.

14. Online Introduction Sessions

14.1 We may offer you an informal introductory session to be conducted over Microsoft Teams or a similar internet-based
virtual meetings service. If we do offer you such a session, then we will not charge you for our time conducting it.
However, we may withdraw such an offer, or unilaterally cancel or abort such a session, at any time.

14.2 The purpose of an Online Introduction session is limited to exchanging information without obligation; providing you
with an opportunity to meet one or more members of our team; and enabling you to ask us questions about the
professional services we offer. An Online Introduction session is not a substitute for an Initial Consultation.

15. Initial Consultations (In Person)

15.1 An initial consultation will be required if you are a new client, or may otherwise be required if we think appropriate
(for example, if you have not been to see us for some time.) We will determine whether an initial consultation is
prerequisite to a service being carried out.

15.2 Initial consultations are by pre-arranged appointment only. You will need to visit our studio in person for an initial
consultation.

15.3 Initial consultations are free of charge up to 30 minutes duration, and an initial consultation is typically expected to
finish within the free 30 minute period. If your appointment for an initial consultation runs beyond 30 minutes, we may at
our discretion charge you for time accrued beyond 30 minutes in accordance with our standard rate card.

16. Service Appointments

16.1 Service Appointments are appointments where we carry out professional services for you. Service appointments
include (inter alia) fitting of new hair system, tightening, re-fitting, re-alignment, parting change, sewing, repairing, tape
change, styling, colouring, washing, blow drying, fitting of hair extensions, and any other “hands on” practical services we
agree to carry out for you within the scope of our professional expertise.

16.2 Service Appointments are carried out on a fixed fee basis. Usually, the cost of a service will be shown on our current
price list, which is available online at https://londonhairsystem.uk. However, we will confirm the cost of a service
appointment for you immediately prior to carrying it out. If at any time you require additional clarity as to your exposure to
costs, we encourage you to ask us.



17. Payment Terms

17.1 Payments due to us are required to be made immediately after a consultation or service appointment has
concluded.

17.2 We may determine that certain consultations or service appointments require pre-payment in full, or a partial
prepayment.

17.3 We may determine that certain bookings (of consultations or service appointments) require a deposit to be paid in
order to secure the booking.

17.4 Where we require you to make a prepayment or to pay a deposit, funds are to be paid using a credit card or debit
card which is accepted by our payment provider, or by another electronic payment method (e.g. Apple Pay) which is
accepted by our payment provider. We may ask you to make these payments over the phone or in person, whichever is
appropriate. We do not accept cheques, postal orders or bankers’ drafts.

17.5 We require you to provide us with 2 working days notice (equivalent to 48 standard business hours’ notice) to
cancel or re-schedule a consultation or service appointment without incurring charges.

17.6 If you arrive on time for your initial consultation appointment, and your initial consultation is completed successfully,
and you have paid us a deposit to secure that appointment, and you decide not to proceed with any services, then we
will refund your deposited amount to the same credit or debit card account from which the deposited amount was paid to
us.

17.7 If you arrive on time for your initial consultation appointment, and your initial consultation is completed successfully,
and you have paid us a deposit to secure that appointment, and you decide to proceed by booking a service, then we will
set your deposit amount against the cost of that service.

17.8 If you are late for your initial consultation appointment then we may choose not to proceed with the consultation, in
which case, where you have paid us a deposit to secure that appointment, you shall forfeit that deposit and the deposited
amount will be retained by us, without us incurring any further obligation to you. The same applies if you do not attend
(no show); or you cancel without providing us sufficient notice (see 17.5); or you reschedule without providing us
sufficient notice (see 17.5)

17.9 Where you cancel an initial consultation appointment providing us sufficient notice (see 17.5) and without
rescheduling, then, where you have paid us a deposit to secure that appointment, we will refund your deposited amount
to the same credit or debit card account from which the amount was paid to us.

17.10 When processing a refund transaction, we may deduct from your refund any fees which we have paid (or will have
to pay) to our payment providers directly related to either the refund transaction and/or the original corresponding debit
transaction.

18. Our Website and Information We Provide

18.1 Our website (https://londonhairsystem.uk) provides information about the professional services we provide as well
as some general information related to women’s hair loss. The information provided on our website is intended purely to
assist individuals to make an informed decision about the services that we offer.

18.2 We do not provide any medical services. All of our services use only non-medical, non-invasive techniques. We do
not offer medical advice and we do not diagnose any medical conditions.

18.3 Whilst we have endeavoured to ensure the accuracy of the information we have published, we do not guarantee or
give any warranty as to the accuracy, timeliness or completeness of any information we have provided.

19. Limitation of Liability

19.1 We will be responsible for any foreseeable loss or damage that you may suffer as a result of our professional
negligence. Loss or damage is foreseeable if it is an obvious consequence of our professional negligence or if it is



contemplated by both you and us when our contract with you is formed. We will not be responsible for any loss or
damage that is not foreseeable.

19.2 We provide professional services to you only for your personal purposes. We make no warranty or representation
that products, or other goods or materials that we provide or sell to you are fit for commercial, business, industrial, trade,
craft or professional purposes of any kind (including resale).

19.3 We will not be liable to you for any loss of profit, loss of business, interruption to business or for any loss of business
opportunity.

19.4 We make no warranty or representation that products, or other goods or materials that we provide or sell to you are
suitable or appropriate for use by anybody else.

19.5 Nothing in these Terms and Conditions is intended to or will exclude or limit our liability for death or personal injury
caused by our negligence (including that of our employees, agents or subcontractors) or for fraud or fraudulent
misrepresentation. Furthermore, if you are a “Consumer” as defined by the Consumer Rights Act 2015, or a consumer
for the purposes of any other consumer protection legislation, nothing in these Terms and Conditions is intended to or will
exclude, limit, prejudice, or otherwise affect any of our duties or obligations to you, or your rights or remedies, or our
liability to you, under UK consumer protection law, as may be amended from time to time.

20. Changes to Terms and Conditions

We may from time to time change these Terms and Conditions without giving you notice, but we will use our reasonable
endeavours to inform you as soon as is reasonably possible of any such change.

21. No Waiver

No failure or delay by us or you in exercising any rights under these Terms and Conditions means that we or you have
waived that right, and no waiver by us or you of a breach of any provision of these Terms and Conditions means that we
or you will waive any subsequent breach of the same or any other provision.

22. Severance

If any provision of these Terms and Conditions is held by any competent authority to be invalid or unenforceable in whole
or in part the validity of the other provisions of these Terms and Conditions and the remainder of the provision in question
shall not be affected.

23. Law and Jurisdiction

23.1 These Terms and Conditions, the Contract, and the relationship between you and us (whether contractual or
otherwise) shall be governed by, and construed in accordance with, the law of England.

23.2 As a consumer, you will benefit from any mandatory provisions of the law in your country of residence. Nothing in
Sub-Clause 23.1 above takes away or reduces your rights as a consumer to rely on those provisions.

23.3 Any dispute, controversy, proceedings or claim between you and us relating to these Terms and Conditions, the
Contract, or the relationship between you and us (whether contractual or otherwise) shall be subject to the jurisdiction of
the courts of England.

-End-


